
GRIEVANCE REDRESS LODGING FORM 

Kisii County Climate Change Unit 

Grievance redress form 

1. Complainant’s personal details (Optional) 

  

Name……………………………………………………………………………… 

ID No. …….….…………………………………….................................. 

Tel. No.………......................................................................................................... 

Address (postal/email) ….…….…………………………………………………... 

Location:……….……………………………………………..…………………… 

Village:.…………………………………………………..……………………….. 

2. Complaint Raised. 

…………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………..  

Signature of the complainant: ………………… Date: ……………………………. 

 

3. Name of the recipient ……………………………… 

Signature: …………………………..                Date: ………………………… 

4. Initial response details and date: 

……………………………………………………………………………....…………………………………………... 

 

…………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………... 

5. Nature of Resolution and date reached 

…………………………………………………………………………………………….……………………………. 

 

……………………………………………………………….…………………………………………………………. 

 

………………………………….……………………………………………………………………………………….. 

 

……..……………………………………………………………………………………………………………………. 

 

6. Sign…………………………………………Date………………………………Stamp…………………...… 

 

Designation…………………………………………………………………………………………………………...… 

 


